How to Request a
New State Health Plan ID Card

(For Members on the 70/30, 80/20 & HDHP Plans)

1. LOG INTO EBENEFITS:

2. Enteryour niner net credentials

3. Under Quick Links on the left column, select Aetna Member Portal

Manage Account

Login Information

Have you experienced a life change that
requires you to edit your benefits?

Whether you have recently had a baby or expenenced ancther event that requres you 1o edt
Sesact of Update Primary Care your benefits, we are here to help. Let us walk you through any changes in order to ensure
Provides - 2024 that your covarage best fits your needs
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Once you are logged into eBenefits, click Aetnc under Quick Links.
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On the Aetna Home screen, select ID Cards.

ID Cards
Please note, you can access this in two locations.
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Do I need separate 1D cards for different benefits offered by Actna®

J Mo, you don't need separate |0 cards for diffsrent benafits offered by Astn:

cand may includs your dental or pharmacy (Rx) info.
Can 1 use this digital 1D card for proof of coverage?
Yes. you ¢an being this (D card up on your devica such a5 your ced phone. &

What If the information on my card is wrong?
Tofix iearract information. please (3l 190 Mamber Servicas nUMSer 07 y0

How can | get a physical ID card?

Complete Card Information
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Request ID Card,

ORPrintID Card Choose to Request an ID Card by mail; or to Print an ID Card.

6.

If you choose Print ID Card
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Print 1D card
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Print ID Card(s) Select Print ID Card to print an ID Card for the displayed member. OR, you can

select Print all ID Cards to print an ID Card for every member of the plan.




Request Medical ID Card

Your carst wil be cultered o the acdcress on fle Plaaw alow 2-10
deys far delnwry. Contees your employer 1o update persanal
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Request ID Card Select needed member from dropdown if multiple members are covered.
Please note, you can only select one member at a time.
Then, select Request ID Card. Click DONE when finished.

Your ID Card has been requested!

Your Card wil b ered (o the address on file. Please
10 days for celery.
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A Division of the Department of State Treasurer NEED ASSISTANCE?
Call Aetna Health Concierge (Customer Service)

833-690-1037 | Monday-Friday, 8 a.m.-5 p.m.



