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Beginning Aug. 1, 2024, the link to Aetna’s 
Find a Provider Tool will be located on the 
State Health Plan’s website, 
www.shpnc.org by clicking “Find a Doctor”.

Members will need to choose “Continue as 
Guest” as they will not have the information 
needed to register for an account until they 
receive new ID cards after Open 
Enrollment.

http://www.shpnc.org/
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• Enter ZIP, city, county,
or state in the box
next to the green
arrow.

• You can also change
the mile range of
your search by using
the slide to set how
many miles within
your chosen ZIP, city,
county. This is
located next to the
blue arrow.
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For this example, we used the 
ZIP code “27502” and set the 

slide rule to a 30-mile radius and 
hit “Search.” 
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On the next screen, you 
can either:

• Enter your doctor’s
name or the type of
doctor you are looking
for (next to the green
arrow),

• OR

• Choose the category
of the type of doctor,
facility or care you are
looking for by selecting
one of the categories
in the blue box.
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For this example, we chose “Medical Doctors and Specialists.” 
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On the next 
screen, we chose 
“Doctors (Primary 
Care)” for this 
example.
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On the next screen, 
we chose “All 
Primary Care 
Physicians” for this 
example.
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You will then see a list 
of providers. 

*Note the Clear Pricing
Project Provider logo,

which identified 
providers that are in-

network with Aetna and 
participate in the Clear 
Pricing Project for the 

State Health Plan. 
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Helpful Tips

▪ If you don’t find the doctor you are looking for, try searching for the medical
practice or group name.

▪ Some doctors may be in-network but will not appear in the directory. This is
usually due to the practice not choosing to list nurse practitioners and/or
physician assistants.

▪ Beginning Aug. 15, members are able to call the Aetna Health Concierge
(Customer Service) line at 833-690-1037 for additional assistance.
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