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Insurance 
and Benefits 

Available



Benefits Options
Summary of

• Medical
• NC Flex (dental, 

vision, etc.)
• UNC System 

Group Life 
• AD&D

• Mandatory 
and 
supplemental 
plans

• Disability 
Programs

Insurance Employee 
Assistance Program

Retirement and 
Disability

Leave

This presentation is a summary of benefits and does not contain all the terms and conditions of the 
various programs.  The appropriate plan document governs the operation of each plan. 

• Benefits provided 
by ComPsych 
Guidance-
Resources 
Worldwide.

• Different types 
of leave 
available and 
how they can 
be utilized if 
needed



This plan has lower premiums in 
exchange for higher copays, 
coinsurance and deductibles.

Medical
Insurance:

Standard PPO Plan

This plan has higher premiums 
than the Standard Plan in 
exchange for lower copays, 
coinsurance and deductibles.

Plus PPO Plan

Both plans are administered by Aetna, but 
benefits are paid by the state, not Aetna.



Medical Rates
Insurance



For Active and 
Non-Medicare 
Subscribers

Medical Reference Handout
Insurance

2026 State Health 
Plan Comparison 
Handout

https://www.shpnc.gov/documents/open-enrollment-documents/2026-active-member-plan-comparison/download?attachment
https://www.shpnc.gov/documents/open-enrollment-documents/2026-active-member-plan-comparison/download?attachment
https://www.shpnc.gov/documents/open-enrollment-documents/2026-active-member-plan-comparison/download?attachment


Medical Effective Dates
Insurance

• 1st day of the month following 
your start date

OR

• 1st day of the second month 
following your start date

Elected Medical Coverage effective on:

• Premiums are paid a month in 
advance.

• Dependent verification is required 
within 30 days

Please note:

https://www.shpnc.org/documents/shp-documents/qualifying-life-event-supporting-documentationpdf/open
https://www.shpnc.org/documents/shp-documents/qualifying-life-event-supporting-documentationpdf/open


Aetna Member Portal
Insurance

Connect 
to care View your 

health benefits

Manage 
claims

Find fitness and 
wellness perks

03

02

04

01

https://www.shpnc.org/2024-active-plan-comparison/download?attachment
https://click.mc.charlotte.edu/?qs=439e4276deecb95bfe13b6b826ee4c491e591cf16bd08ab1f840a52aeafa1a236ede9e4125086e528a98c1b0a6cf4b79cbabcfce148a4131


Visit the State 
Health Plan 
(www.shpnc.gov) 
website for 
additional 
information and 
resources

SHPNC Resources
Insurance

SHPNC Website

http://www.shpnc.gov/
http://www.shpnc.gov/
http://www.shpnc.gov/


The SHP has partnered 
with Lantern, a trusted 
provider that helps 
connect Plan members to 
a high-quality, carefully 
selected surgeon when 
you need a planned, non-
emergency procedure.

SHPNC Resources
Insurance

Lantern Surgical 
Benefit



NC Flex Options 
Insurance

Flexible Spending 
Accounts (FSA)
• Health Care
• Dependent Day 

Care

NC Flex Enrollment is effective on 1st day of the month following your start date

Accident Critical Illness Cancer

Dental Vision Tricare 
Supplement

http://www.ncflex.org/


Income Protection and Legal Plan
Insurance

Disability Income Plan of NC

UNC System Plans
• Supplemental Disability Programs
• Legal Plan
• Group Term Life Insurance
• Voluntary Accidental Death and 

Dismemberment

https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/#699-700-plan-and-legal-documents-income-protection
https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/
https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/


Income Protection
Insurance

Provides monthly replacement 
income to individuals in the form 
of short-term, extended short-
term, and long-term disability 
benefits based on eligibility.

Voluntary Disability Plans

Disability Income Plan of NC

Additional disability policies 
based on your mandatory 
retirement plan. View 
Supplemental Disability Plans for 
TSERS or ORP.

https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/#699-700-plan-and-legal-documents-income-protection
https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/benefits-leave-income-protection-benefits-voluntary-long-term-disability-plan-for-tsers/
https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/voluntary-long-term-disability-plan-for-orp/


Income Protection
Insurance

The UNC Legal Plan 
through MetLife covers 
the costs of a wide range 
of common legal issues. 
The plan benefit is like 
having a trusted attorney 
in your pocket or on 
retainer. The attorney will 
advocate for your best 
interests and help you 
navigate legal issues. 

Legal Plan

https://myapps.northcarolina.edu/hr/benefits-leave/income-protection-benefits/unclegalplan/


Group term life insurance, 
accidental death and 
dismemberment (AD&D) 
insurance and lifestyle 
benefits. Products issued 
by Securian Financial.

UNC System Group Term Life 
Benefits

Insurance

Group Term Life 
Benefits



UNC System Group Term Life 
Coverage Options

Insurance

Employee: Spouse/domestic partner: Child:

*You may elect additional coverage by submitting evidence of 
insurability (EOI)

Within 30 days of eligibility: 

Lesser of three times 
your salary or $500,000. 
Eligible for up to 10 
times your salary or 
$1,500,000*

$10,000, up to plan 
maximum, in $25,000 
increments

$10,000 maximum per 
child



Employee Assistance 
Program
Offered through ComPsych Guidance 
Resources®
• Automatically enrolled
• No cost
• Confidential Counseling  

– 12 free sessions per situation
–  5 well-being classes per year

• Financial Information and Resources – CPA and 
CFP

ComPsych Guidance Resources®

https://www.guidanceresources.com/groWeb/login/login.xhtml
https://www.guidanceresources.com/groWeb/login/login.xhtml


Employee Assistance 
Program

ComPsych Guidance Resources®

Divorce, family law, debt, bankruptcy, real estate

Legal Support and Resources 

Child and elder care, moving and relocation, college 
planning, home repair, pet care

Work-Life Solutions

Relationships, work, children, health and wellness

Guidance Resources Online
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Mandatory 
Retirement 

Election 



401a Overview
Retirement

Overview of the 
ORP and TSERS



Two Mandatory Plan Options (401a)
Retirement Plans

TSERS ORP 

Timeline:

Once you confirm and accept your choice, it cannot be changed

North Carolina Teachers' and 
State Employees’ Retirement 
System defined benefit plan 

UNC Optional Retirement 
Program defined contribution 
plan

You have 30 days to make your election in Empyrean portal. 
Failure to enroll = Auto enrollment to TSERS



TSERS
Retirement Plans

401a Defined benefit 
plan

State controls the 
investments

Vested after five years 
of contributions to the 
plan

Benefit received at 
retirement is based 
on a formula:

• Factors include 
your age, average 
final 
compensation, rate 
factor 1.82 %, and 
time worked

Employee Contribution:  
6% of eligible gross 

earnings



TSERS 
Retirement Plans

Visit the 
MyNCretirement 
website for more 
information regarding 
TSERS and accessing 
your ORBIT account.

More Information

https://www.myncretirement.com/
https://www.myncretirement.com/
https://www.myncretirement.com/


ORP 
Retirement Plans

401a Defined 
contribution plan

You control your 
investments

Employer Contribution:  
6.84% of eligible gross 
earnings

Vested after five years 
of contributions to 
the plan

Employee Contribution:  
6% of eligible gross 

earnings

Benefit received at 
retirement is based on 
investment 
performance and 
distribution selection



ORP
Retirement Plans

Visit the ORP 
vendor TIAA’s 

website for more 
information 

about the 
optional 

retirement plan

TIAA Website

Visit the UNC 
System Human 
Resources 
website for more 
information 
about the 
optional 
retirement plan

UNC System HR 
Website

http://www.tiaa.org/unc
http://www.tiaa.org/unc
http://www.tiaa.org/unc
https://myapps.northcarolina.edu/hr/benefits-leave/retirement/orp/
https://myapps.northcarolina.edu/hr/benefits-leave/retirement/orp/
https://myapps.northcarolina.edu/hr/benefits-leave/retirement/orp/
https://myapps.northcarolina.edu/hr/benefits-leave/retirement/orp/


Supplemental Retirement Plan Options
Retirement Plans

UNC 403(b) (TIAA) UNC 457(b) (TIAA) State 401k, 457 
(Vendor:  Empower)

Three options include:

Special Rules apply for multi-enrollment plan enroll and catch-up 
provision. More detail is on our Retirement and Financial Planning 
Benefits Website.

Retirement Rates and Limit Details

https://hr.charlotte.edu/benefits/benefit-plans/retirement/
https://hr.charlotte.edu/benefits/benefit-plans/retirement/
https://hr.charlotte.edu/benefits/benefit-plans/retirement/retirement-rates-and-limit-details


Prior Service Form 
• Part of new hire documentationPrior NC State 

Service

Retirement Planning

If transferring from one state agency 
to another within 30 days:
• Medical elections must be made
• NCFlex elections will transfer
• Review your benefits for accuracy

Retirement election must remain 
the same

Please contact benefits directly if 
you have a question about leave 
transfer
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Leave and 
Holidays



Leave
Additional Benefits

• Family and Medical Leave for Nine-Month Faculty
• Personal (Non-FMLA) Leaves of Absence for Nine-Month 

Faculty

Nine-Month Faculty (Do NOT earn leave)

• 26 days per year of personal leave (vacation)
• 12 days per year of sick
• Family and Medical Leave for 12 Month Employees
• Paid Parental Leave for 12 Month Employees

Twelve-Month EHRA Administrators DO earn leave monthly:

University Policies

https://legal.charlotte.edu/policies/up-102.6
https://legal.charlotte.edu/policies/up-102.6
https://legal.charlotte.edu/policies/up-102.6
https://legal.charlotte.edu/policies/up-102.6
https://legal.charlotte.edu/policies/up-102.15
https://legal.charlotte.edu/policies/up-102.15
https://legal.charlotte.edu/policies/up-102.15
https://legal.charlotte.edu/policies/up-102.15
https://legal.charlotte.edu/policies/up-102.15
https://legal.charlotte.edu/policies/up-102.15
https://legal.charlotte.edu/policies/up-102.15
https://hr.charlotte.edu/about-hr/personnel-information-memorandums-pims/pim-09-family-and-medical-leave
https://hr.charlotte.edu/about-hr/personnel-information-memorandums-pims/pim-09-family-and-medical-leave
https://hr.charlotte.edu/benefits/holidays-and-leave/leave/parental-leave/
https://hr.charlotte.edu/benefits/holidays-and-leave/leave/parental-leave/
https://legal.charlotte.edu/policies/up-102.15


2026 Holiday Schedule
Additional Benefits

Employee Holiday Schedule 

Twelve total Holidays (Good Friday, 
Memorial Day, and Veterans’ Day are 
applied to the Winter Holiday)

Refer to the academic calendar at: 
https://registrar.uncc.edu/printable-
calendar

https://hr.charlotte.edu/benefits/holidays-and-leave/holiday-schedule/
https://registrar.uncc.edu/printable-calendar
https://registrar.uncc.edu/printable-calendar
https://registrar.uncc.edu/printable-calendar
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Benefits 
Enrollment 

Support



Two Enrollment Periods
When to Make Elections?

• Mandatory Retirement Plan and Supplemental Disability
• Medical Insurance
• NCFlex Benefits
• Life Insurance and AD&D

30 Day Deadline from Start Date of Employment

• OE will be held from October 12th to October 30th this 
year. Elections made during OE are effective January 1st 
of the following plan year.

• Re-enrollment is required FSA. 
• Action is needed for Medical coverage
• New changes coming for 2027 medical coverage

Annual Open Enrollment (OE):



Medical, NC Flex, and Retirement
Where to Make Elections:

• eBenefits 

• UNC Systems 
Empyrean

*Access for Empyrean 
may be delayed for 
the first few days due 
to timing.

Two Platforms
Employee 
Benefits Login:

Access by 
entering your 
NinerNet 
credentials

*Empyrean access 
will lock after 
submission. 
Changes within 30 
days must be 
made by 
contacting the 
support center. 

https://hr.charlotte.edu/benefits/benefits-overview/benefit-plans#Login
https://hr.charlotte.edu/benefits/benefits-overview/benefit-plans#Login
https://hr.charlotte.edu/benefits/benefits-overview/benefit-plans#Login
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and Contact 
Information



Contact Information
Helpful Resources and

Benefits Office:
HR Connect – Human Resources Service System
Phone: (704) 687-8134
Benefits website: http://hr.charlotte.edu/benefits

eBenefits Enrollment & 
Eligibility Support Center
(Medical)
Phone: (855) 859-0966

UNC Systems Empyrean Enrollment & 
Eligibility Support Center 

(Mandatory Retirement, Life Insurance & NC Flex)
Phone: (833) 862-1490

https://hrconnect.charlotte.edu/


Action Needed
Helpful Resources

Sign up for Member Focus monthly, the Free State Health Plan e-
Newsletter! You can also view archived issues for prior updates.
• Remain up-to-date on the latest plan changes, options, and information.
• Get healthy living tips, recipes, research, and tools.
• Be the first to know about upcoming health webinars, plan outreach events, 

town hall meetings, and more!

State Health Plan - Member Focus, Stay Connected

Don't miss a detail when it comes to your NCFlex benefits. Get NCFlex 
Newsletters, updates and reminders straight to your inbox. 
• *NCFlex Life Insurance and AD&D updates are not applicable to university 

employees. Life insurance, AD&D, and Disability benefits are UNC System 
Benefits.

NCFlex Newsletter



Benefit Updates?
How Do I Find Out About

Niner Insider is our 
communication 
method for any 
dates, reminders, 
events and 
changes.

Niner Insider

Benefits 
Website
HR Benefits 
Overview Page



Use your Checklist to stay on top of 
tasks!

Use both benefit platforms 
• eBenefits - Health 
• UNC Systems Empyrean - Supplemental 

insurance & retirement

Enroll within 30 days from hire 
date for Insurance and Mandatory 
Retirement

Review our Benefits Website for 
more information

Action Items
Things to Remember

https://hr.charlotte.edu/benefits/benefits-overview/benefit-plans#Login
https://hr.charlotte.edu/benefits/benefits-overview/benefit-plans


Thank You

Welcome to Niner Nation
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